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INTRA-AGENCY MEMORANDUM

KENTUCKY PUBLIC SERVICE CVOMMISSION

TO: Case File

FROM: Richard Raff, Assistant General Counsel Q\Q :
DATE: July 1, 2011
RE: ~ Case No. 2011-00083

Elkhorn Water District

An impromtu telephone conference was held on July 1, 2011. Participating on
the call were Jolene Paris, Office Manager for Elkhorn Water, and Commission Staff
members, Jason Green, Jerry Wuetcher, and Richard Raff.

The purpose of the call was to request that Ms. Paris print out and send in customer
billing records, by month, covering the 24 month period of January 2009 through
December 2010. The billing records need to be separated by different customer
classes or by meter sizes. In addition, we request that Ms. Paris provide a list of any
customer specific refunds, leak adjustments, and general refunds that were credited on
bills during the period of January 2009 through December 2010. Ms. Paris indicated
that she would check with Elkhorn Water's computer programmer, but that she believed
that these records could be provided by next Friday, July 8, 2011.

There being no fu_rthér discussions, the telephone conference ended.



